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What is Hosted Lync?
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Microsoft® Lync ™ 2010 o�ers a uni�ed approach to virtual 
interaction by delivering multiple communication chan-
nels through a single, easy-to-use desktop client. With 
Hosted Lync, you’ll experience all the advantages of 
Microsoft® Lync™ 2010 without any of the hassle. We’ll take 
care of licensing, implementation and maintenance, leav-
ing you free to focus on your core business.

Enterprise-level 
voice capability

Unified multimedia 
conferencing

   Integrated 
online presence

Federated 
instant messaging

Say hello to unified communications.



Hosted Lync
A wealth of functionality for better productivity 
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Why choose a hosted solution?

Hosted solution

No capital expenditure or need to purchase servers

No license purchase or management required

Immediate turnkey deployment

No internal resources required for system maintenance or support

Premise-based deployment

Complex licensing and upgrade management process

  Inflexible license purchasing model

Internal resources required for maintenance and support

Purchase and installation of servers required

Time-consuming and complex deployment

    Various expenses and man-hours involved

Licensing On Demand: scalable licensing on a month-to-month 
basis

    Predictable monthly invoicing

About our voice network:

DIDs from 1000 + cities across Canada & select 
US and international centres

  One of the most extensive CLEC footprints in Canada

A redundant national voice network built on            
carrier-class technology

•

•

• Make and receive calls outside of the office with a 
standard

Enterprise-level voice capability

Complement or replace your organization’s PBX-based 
voice system and enable users to turn their computers 
into full-featured business phones

Set-up video calls in seconds thanks to enhanced 
support for audio and video devices

Unified multimedia conferencing   

•

•

•

Collaborate more efficiently by combining audio and 
video conferencing with desktop and application 
sharing as well as real-time document editing
 Facilitate conference setup and invitation through full 
integration with Outlook’s familiar scheduling functions

Easily email audio and video recordings to all attendees 
with a single click

•

•

•

Use a single corporate profile to chat with internal teams 
and external contacts

Connect with other organizations that have Lync 
through federation

Chat with customers and partners using public networks 
such as Windows Live, Google Talk and XMPP

Federated instant messaging

•

•

•

Make better communication choices based on the 
status, location and preferred communication methods 
of your contacts

Integrate your presence information seamlessly with 
Microsoft SharePoint, Dynamics CRM and more 

Simplify your status updates thanks to integration with 
your Outlook calendar information

Integrated online presence

ThinkTel – A trusted partner

ThinkTel is the first and only Canadian company to be independently 

certified to meet Microsoft’s SIP Trunking requirements for Office 

Communications Server 2007 R2 and Microsoft® Lync      2010.  Thanks 

to this expertise in delivering voice transmission services for Lync, 

ThinkTel can help your organization get the most out of any type of 

Lync deployment.  
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